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. . Hardship for Utility Payment
Midlothian

TEXAS City of Midlothian
Strong Foundations. Bright Futures. 215 N 8th St.
Midlothian,TX. 76065
Phone: (972)775-7130
email:
utilitybilling@midlothian.tx.us
TOTALDUE INCLUDESLATEFEE $__ ACCOUNT NUMBER
NAME
SERVICE ADDRESS
PHONE
CELL EMAIL
REASON (S) FOR REQUEST

All hardship payments are due by the 14th of the month, and subject to cutoff after
this date.

SIGNATURE TODAY’S DATE

Requests for arrangements of payment must be received by noon of the day before “cut-off” or by
noon on the last business day before we are closed for a holiday or weekend.

The customer must understand that failure to maintain the arrangement results in a cut-off and
payment of the total amount due is required prior to reconnecting the service. If you fail to
honor the arrangements you have made, you will not be eligible for any hardships for one year.

The number of "Hardship Request” will be limited to three (3) payment
extensions per fiscal year. (October-October)

If any of these payments are made after the 15th of the month a late charge will be added to the balance.

If emailing, please call to verify receipt with our office.

FOR OFFICE USE ONLY: Hardship #
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