Authorization for Paperless Utility Billing

The Village of Lagrange offers paperless billing to our utility customers. Customers are
now able to receive their bill faster via email. Signing up is easy, just complete the form
below and return it to us. Each utility account requires a separate authorization form.
PLEASE PRINT CLEARLY.

Please return to 301 Liberty Street or email to Utilities@villageoflagrangeohio.gov.

Paperless Billing Authorization:

Customer Name

Email Address

Phone Number

Utility Account Number

Service Address

I authorize the Village of Lagrange Water Department to email my monthly utility bill. I
acknowledge that it is my responsibility to review the monthly bill. I further agree to
notify the Village of any changes to my mailing address, email address, or contact
information. Failure to notify the Village of any changes or failure to receive the emailed
bill does not grant a waiver of penalties or fees and the account will still be subject to
disconnection due to non-payment. The Village cannot ensure electronic delivery of your
utility bill. Please note that the email billing may have a different format than the utility
billing postcards.

Signature Date



