7286 Dietz Elkhorn

Fair Oaks Ranch, TX 78015
Bus: 210-698-0900
www.fairoaksranchtx.org

WATER /SEWER SERVICE APPLICATION

util@fairoaksranchtx.org

Start Date Service Address

Applicant DL# Email
Co-Applicant DL# Email

Home # Cell # Alt Cell #

Billing Address (if different from Service Address)

Purchase: Rental:
Closing Date Landlord Name Landlord Phone #
Previous Account with Us? If YES: Previous Address
YES NO

The undersigned understands and agrees to the following conditions:
1. To establish service complete and submit this application to FORU in person, mail, or email.
An application fee of $30.00 will be included on the first bill.
3, Payment is due every month for all services as billed in accordance with the rates, rules, and regulations set by
City ordinance. The Due Date Is The 25th Each Month.
4. Bills are mailed by the 10th each month. Not receiving the bill does not remove the obligation to pay or the
consequences of non-payment. The applicant is responsible for contacting FORU for the amount due.
5. Backflow assemblies are required for irrigation, pool auto-fills, and rainwater harvesting systems and must be
inspected annually (septic) or every 3 years (City sewer); non-compliance may result in service disconnection.
6. Accounts can only be closed by account holders and a completed Disconnect Request Form.
7. FORU will not disclose customer information unless the customer elects to make the information public. The
Disclosure of Information Form is available at City Hall and on the website.
8. Irrigation with hose-end sprinklers or automatic irrigation systems is allowed once a week from 12 am to 10 am,
and 8 pm to 12 am on the authorized watering day; according to applicant’s street address ending in:
SUN MON TUE WED THU FRI SAT
0 1 2-3 4-5 6-7 8-9 COMMERCIAL
Please Note: If a rental premises is vacated with a past due balance, the property owner (landlord) shall be responsible
for the past due balance. As such, FORU reserves the right to apprise the Landlord of any past due amounts.
Please Note: Per Ordinance 13.03.011 (j) - It shall be unlawful for any person, firm or other entity to damage, molest,
move, connect to, disconnect from, bypass or remove, or in any other way tamper with water or sewer mains, lines, or
equipment. If any damage results from any of these, or other illegal actions, the owner shall be immediately
responsible financially to FORU for repair, and /or replacement to the original state. Any repair of accidental damage
to these facilities will also be billed to the owner.
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Applicant Signature Date

Co-Applicant Signature Date
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Internal Use Only For more information, to sign up to be notified of city

Account # news and calendar events, and to sign up for
REGROUP, please visit the city’s website at
www.fairoaksranchtx.org.
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