
CITY OF 

B BEDFORD 
TEXAS 

Account holder must provide a valid United States government issued photo identification card. 

Utility Account Update Request Form 

Account#: 

Commercial

Business Name: 

Residential Customer Name: 

Last Name: First Name: Ml: 

Add Authorized User 

Last Name: First Name: Ml: 

Primary Phone: ID #, State & Type: 

Date of Birth: Email: 

Only the main account holder can update information on the account. Authorized users may get information on the account but can make no other changes. 

If you need a letter of residency, there is a service fee of $15.00 

Update Mailing Address 

Mailing Address: 

Change Name, Email and/or Phone Number 

Last Name: First Name: Ml: 

Primary Phone: ID #, State & Type: 

E-billing
Bill Type g Email [g Mail 

Add Email Address: 

Senior Discount 
1 I am a residential water customer in the City of Bedford Q]YES Q] NO

2 I am 65 years of age or older and am able to provide proof: �YES QJ NO

3 I occupy the entire residence for which the delay is requested: �YES �NO 
IMPORTANT ELIGIBILITY NOTICE: To qualify for delayed payment consideration under Section 182.002 of the 
Texas Utilities Code, the applicant must be able to truthfully answer "Yes" to each eligibility question above. An 
application containing a "No" response or an unanswered question cannot be approved. 

CERTIFICATION OF APPLICANT: By signing below, I certify that all information provided on this Account Update 
Form is true, complete, and correct. I understand that only the account holder may authorize changes to the utility 
account and that this request applies only to the account and service address identified on this form. I further 
understand that any approval based on false, incomplete, or outdated information may be revoked, and the 
account may be corrected accordingly. 

Signature: Date: 

Auth User Signature: Date: 
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