
The Senior Citizen Benefit Program allows customers additional time to pay their utility bill. This 
means that senior citizen accounts are never penalized for not paying by the due date. However, 
late payments will show on the account credit history and disconnection of the account for non-
payment results in the loss of this benefit.

To qualify for the program, the person whose name appears on the City of Boerne Utility account 
must be at least 60 years of age, and the program is only applicable to the customer’s principle 
residence. The City of Boerne may require a person applying for payment deferral to present 
reasonable proof that they are 60 years of age or older.
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