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City of Plymouth 
Valet Parking Policy & Application 

2024-2025 
 
 
 

Fees and Permits 
 
1. All proposed businesses interested in utilizing valet parking shall apply by September 1st (or 60 days 

before valet services begin if after November 1st) to the Community Development Department for 
approval. Approval of the application shall be subject to compliance with this policy and all 
applicable and ordinances. The application must be accompanied by the required documents as 
listed on the Valet Parking Permit Application form. 

2. The applicant shall pay an initial fee and an annual renewal fee every year thereafter, or a temporary 
permit fee for one-day or special events permits. The amounts will be established by City 
Commission resolution.  

3. Before a valet parking permit is issued, the applicant shall pay all required fees.  
4. Prior to issuance of a valet parking permit, the City of Plymouth (“City”) finance department shall 

verify that there are no outstanding fees owed to the City by the person or entity requesting a Valet 
Parking permit. A permit will not be issued until all outstanding debts to the City are paid in full.  

5. Nothing in the Valet Parking Permit Application shall be interpreted or construed as creating or 
establishing any type of business relationship between the City and the permit holder or between the 
City and the permit holder’s contractor, agents, or employees. It is specifically acknowledged that if 
the permit holder hires or employs the service of any person, entity or enterprise to provide valet 
service, that such relationship exists solely as between the permit holder and that person, entity or 
enterprise. 

 

General Regulations 
 
1. All applicants, prior to being issued a valet parking permit, shall submit an application whereby the 

City shall “permit” the operation and the owner/applicant shall acknowledge the conditions and the 
City’s authority to revoke the permit upon failure to comply with any of the conditions set forth herein. 

2. It is the responsibility of the owner to maintain adherence to federal (including ADA requirements), 
state and local regulations. The City will not accept responsibility for any damage whether direct or 
implied because of the operation of the valet parking services. Failure to comply with all state, county 
and municipal laws and this policy shall result in the following penalties: 

 
a) For a first violation, a fee of one hundred fifty dollars ($150.00) 
b) For a second violation, a fee of three hundred ($300.00) 
c) For a third violation, the immediate termination of the valet parking permit 

i. Failure to pay any fee levied for any violation within ten (10) business days of notice of 
a violation shall also be grounds for immediate termination of the valet parking permit 
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3. The City Manager or designee shall have the sole and absolute authority to make all final 
determinations regarding compliance with all alleged violations of applicable federal or state law or 
regulation, with any City ordinance or regulation or terms outlined in the application. 

4. The exact location of the pick-up/drop-off points shall be approved at the sole and absolute discretion 
of the City. The addition or expansion of any pick-up/drop-off point will require advance written 
permission from the City. If the City Manager or designee determines the use of any pickup/drop-off 
point as a safety risk to the public, the use of that location shall stop immediately by order of the City 
Manager or their designee. Pick-up/drop-off points must be marked with cones provided by permit 
holder. No City or Downtown Development Authority (“DDA”) cones may be used in the pick-up/drop-
off points. 

5. All denials of applications and revocations of permits may be appealed in writing to the City 
Commission, whose decision is final. (Note: The use of public right of way is subject solely to the 
control of the City Commission.)  

6. Appeals of revocations shall stay further proceedings and the permit holder shall be permitted to 
continue valet parking operations pending a decision by the City Commission. Provided, if a violation 
poses an immediate danger to the public’s health, safety, or general welfare, the City Manager or 
designee may order the suspension of all valet parking operations pending a hearing, and the permit 
holder shall cease carrying on such activities pending such hearing.  

7. It is the sole discretion of the approved applicant whether patrons of other establishments can use 
their valet service. 

 

Certificate of Insurance 
 

A certificate of insurance naming the City as an additional insured that indemnifies and holds the City 
harmless must accompany all applications. Without this certificate, applications will be considered 
incomplete and will not be approved. Insurance certificates must list the name and location of the 
business applying for valet parking. 

1. Additional Insured The additional insured on the certificate of insurance must read as follows: 
The Business and the Contracted Valet Company Indemnifies and holds harmless the City of 
Plymouth, including all elected and appointed officials, all employees and volunteers, all boards, 
commissions and/or authorities and their board members, employees and volunteers. 
 

2. Cancellation Provision The cancellation notice on the certificate of insurance must read as follows: 
Should any of the above-described policies be cancelled before the expiration date thereof, 
notice will be delivered in accordance with the policy provisions. 
 

3. Minimum Insurance Amounts (see attached City of Plymouth Insurance Requirements for details) 
 

 a. Commercial General Liability 
  $2,000,000 Products/ Completed Operations 
  $2,000,000 General Aggregate 
  $1,000,000 Each Occurrence 
 

  b. Workers’ Compensation: Statutory 
 

4. The City shall not be liable, nor responsible for, and shall be defended, held harmless, and 
indemnified by the permit holder and valet parking services contractor from all claims and/or 
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damages relating to any of the matters contained within this agreement or as otherwise provided 
within this agreement.   
 

Diagram and Site Plan 
 
1. Valet parking operations shall not deviate from the approved diagram and site plan submitted with the 

application. The valet shall deliver the customer's vehicle to the approved private parking area and 
returned to the approved drop-off/pick-up point via the approved route.  

2. Valet pick-up points must be distinctively identified as a valet station with one (1) portable pre-printed 
A-Frame sign. This signage must comply with the City of Plymouth’s sign ordinance 
(https://library.municode.com/mi/plymouth/codes/code_of_ordinances?nodeId=PTIICOOR_CH78ZO
_ARTXIXSI_S78-226TESI) 

3. One (1) portable pre-printed A-Frame sign shall be allowed per valet station in the street and shall not 
be placed outside of the parking lane. The sign must include the valet parking fee, if any, and contact 
information to allow customers to contact the valet parking operator. 

4. Applicant must provide written plan explaining how they will reserve approved public parking spaces 
in pick-up/drop-off areas on days of valet parking operation. City or DDA will not provide cones or 
signage for reservation of approved public parking spaces, no permanent signage will be permitted. 
 

Operations 
 
1. Valet parking will be allowed from November 1st to April 1st on Thursdays, Fridays, Saturdays 

beginning at 5:30pm, and Sundays at noon. All valet parking operations will end at midnight with no 
new cars being parked after 11:00pm. 

2. All applicants issued a valet parking permit must submit written monthly reports of utilization of valet 
parking, broken down with daily and monthly totals.  

3. Under no circumstance shall pick-up/drop-off areas include more than 5 angled on street parking 
spaces or 3 parallel on street parking spaces. Pick-up and drop-off areas shall not include and/or be 
located directly adjacent to a handicap parking spot or striped handicap unloading area. 

4. Only 1 valet parking pick-up/drop-off operation will be allowed per street per block. Joint applications 
from two or more businesses on the same street are welcome for consideration. 

5. No municipal parking deck or parking lot spaces shall be used by a valet parking service to park 
vehicles. Valet parking services must use the approved site plan in privately owned areas only, no 
overflow into other public or unapproved private spaces will be permitted. Parking will not be allowed 
on grass or sidewalks, and the lot must maintain access for emergency vehicles including fire trucks 
and ambulances. In addition, the valet service cannot use the streets for pick-up/drop-off operations 
(only approved on-street parking spaces are permitted for pick-up/drop-off operations). 

6. Valet service shall use only the approved route between pick-up/drop-off area and parking areas. Any 
deviation in route at any time for any reason must have written approval from the City. 

7. Written consent is required from affected property owners if the valet drop-off/pick-up area is not 
located in front of or exceeds the storefront width of the business utilizing valet parking.  

8. If an approved valet pick-up/drop-off point interferes with the set-up of an outdoor dining area in 
March of each year this must be acknowledged in the written consent should a business have a valet 
parking operation that exceeds their storefront width or encroaches into a neighboring storefront 

9. No business shall have an outdoor dining facility installed and a valet parking operation at the same 
time even if said outdoor dining is not operational.   



 

4 of 8 
 

10. All personnel furnished by the permit holder or valet service contractor will be employees of the 
permit holder or valet contractor, and the permit holder and the valet service contractor will be solely 
responsible for the terms and conditions of their employment and compensation. 

11. Valet personnel shall be dressed in a standard and distinguishable uniform. Valet personnel shall also 
wear identification badges with their names prominently displayed. 

12. Each valet will always be in possession of a valid Michigan operator's license, which shall be 
produced upon demand by a Police Officer or other person(s) designated by the City. 

13. The valet shall keep the pick-up/drop-off areas and the surrounding areas free from litter or debris 
associated with the valet service. 

14. Valet parking is not permitted during City approved special events. City reserves the right to prohibit 
valet parking operations because of anticipated or actual conflicts which may include festivals and 
similar events, parades, or repairs to the street, sidewalk, or public right of way. To the maximum 
extent possible, the business will be given prior written notice (via email) of any time during which the 
operation of the valet operations may be impacted. 

15. The permit may be revoked by the City for any reason upon twenty-four (24) hours written notice to the 
permit holder. Cancellation by the permit holder must be provided to the City thirty (30) days prior to 
the date the cancellation is effective. 

Application Schedule and Process 
 

Initial Application: Application form, required documents and fee payment are due to the to the 
Community Development Department 60 days before valet services begin.  

Renewal Application: Application form, required documents and fee payment must be submitted to the 
Community Development Department 45 days before valet service is to begin. 

Temporary Application: Application form, required documents and fee payment must be submitted to the 
Community Development Department 60 days before valet service is to begin. 

Applications missing required materials will not be reviewed. If approved, a copy of the permit will be sent 
to the applicant. 

 

Fee Schedule 
 
Application Fee:  $600 per new valet parking service application 
 
Application Fee:  $500 per annual renewal of valet parking service application 
      There is no annual automatic renewal, the City will review applications annually. 
 
Application Fee:  $300 per temporary valet parking service application for one-day or special event  
                                    valet parking service  
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City of Plymouth 

Valet Parking Permit 

Application 
 
City of Plymouth            www.plymouthmi.gov  
201 S. Main           Phone    734-453-1234  
Plymouth, Michigan 48170-1637         Fax          734-455-1666 
 
 
 
 

 I. Applicant Information 

Business Name Date of Application 
 
 

 

Name of Applicant Phone Number Email Address (Required) 

Applicant Address City State Zip Code 

 

 

II. Hours of Operations  

Valet parking will be allowed from November 1st to April 1st (approved one-time temporary permits will be acceptable 
outside of this timeframe) on Thursdays, Fridays, Saturdays beginning at 5:30pm, and Sundays beginning at noon. All 
valet parking operations will end at midnight with no new cars being parked after 11:00pm.  

 

                                    □ Thursdays   ___:___PM  to ___:___PM                □ Fridays   ___:___PM  to ___:___PM              

                                    □ Saturdays   ___:___PM  to ___:___PM                □ Sundays   ___:___PM  to ___:___PM              

Temporary/Special event operation: 

Date(s): ______ / _______  to ______ / _______     ___:___PM  to ___:___PM              

Date(s): ______ / _______  to ______ / _______     ___:___PM  to ___:___PM              

Date(s): ______ / _______  to ______ / _______     ___:___PM  to ___:___PM              

The permit holder may charge customers for providing 
valet parking services. The valet will be allowed to retain 
all tips and gratuities received from customers. 

For each parked vehicle, customers will be charged:  

$ __________ 

Contact Name & Phone Number During Operation 

 

 

 

Permit #  
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III. Please attach required Documents All applications for valet parking service must be submitted to the Community 
Development Department for review, and must be accompanied by the required documents as listed below: 

The City reserves the right to request any additional information. 
Applications missing required documents will not be reviewed. 

□ Written Agreement: Copy of a written agreement between applicant or applicant’s business and valet parking 
contractor that explains where cars will be parked. dates and times of valet services must be included. 

□ Written Consent: Written consent is required from affected property owners if the valet drop-off/pick-up area is 
not located in front of or exceeds the storefront width of the business utilizing valet parking.  

□ Diagram and Site Plan: Grid template attached. A one-page diagram or site plan depicting the street location 
where vehicles will be picked up/dropped off, traffic route to/from the approved private parking area and the 
placement of any other markers or cones. This diagram and site plan must accompany all applications, including 
annual renewals and temporary valet service applications. Clearly indicate the number and location of parking 
spaces to be used (i.e., the reserved area).  

□ Signage Information: Images and/or verbiage of signs must be provided as part of the diagram and site plan.  
View Signage Ordinance here: 
https://library.municode.com/mi/plymouth/codes/code_of_ordinances?nodeId=PTIICOOR_CH78ZO_ARTXIXSI_
S78-226TESI 

□ Certificate of Insurance: Requirements and Sample attached. A certificate of insurance naming the City as an 
additional insured indemnify and hold harmless must accompany all applications. Without this certificate, 
applications will be considered incomplete and valet service will not be allowed at that location for the season. 
Additionally, insurance certificates must list the name and location of the business applying for valet parking. 

□ Reporting: I understand that I must submit monthly reports of utilization of Valet Parking, broken down with daily 
and monthly totals in writing. 

Application Fee 
Payments should be made to the City of Plymouth and be submitted with the application and all required documents. 

□ $600  per new permit application 

□ $500 per annual renewal permit application 
There is no annual automatic renewal, the City will review applications annually. 

□ $300 per temporary permit application for one-day or special event valet parking service  

 

IV. Applicant Signature 

I certify that I hold the City harmless from any claims arising out of my for-profit use of the public property defined herein. 

Signature of Applicant Date 
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*Diagram must show where valeted cars are to be parked, along with the route the valet company will use to deposit 
and retrieve cars. Images from Google maps in satellite view or similar map with clearly marked traffic routes may be 
used. The permit holder and valet company must obey all state and local traffic laws. Signage placement and the 
placement of any other markers or cones must be indicated.  
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